One Stop Cleaning Solutions
BlueFrog is a new brand name in the service industry. Our name may be new, but our Operations team has more than
25 years of industry experience, managing projects and resources in a wide range of industry sectors.
The management team at BlueFrog pride themselves on providing a highly professional cleaning service to a diverse
range of clients, varying from office cleaning to specialist bespoke and complex cleaning programs individually tailored
to a client’s specific needs.
Trust, fairness and integrity are of great importance to BlueFrog and will form the basis of how we work with each of
our clients. This will enable honest and transparent communication within the working partnerships, enabling us to
meet the expectations of our clients.
BlueFrog recognises the importance of providing a quality, bespoke cleaning service. It will be more than just
providing cleaners. We will deliver a reliable and thorough cleaning service that will exceed your expectations,
executed according to your time frame and within budget. Our core business philosophy is 'Adding Value' and this will
always be central to the service we provide. From the initial meetings through mobilisation, commencement of the
works, through to completion of contracts, we will continually assess and implement innovative ways for increasing the
value we add to all our clients.
Whatever the service, you will be confident of receiving a bespoke service that fits your budget and your requirements.

Call 01903 262555 or email info@bluefrogcleaning.co.uk

Why BlueFrog?
D E D I C AT E D A C C O U N T M A N A G E R

				

All sites, no matter what size, will have a dedicated Account Manager who will provide a constant level of
support to you and your cleaning personnel. Your Account Manager will carry out regular site visits and conduct
monthly performance audits in conjunction with agreed KPIs and Service Level Agreements. In addition, we
schedule regular client meetings as part of our client relationship building programme.

A L L - E N C O M PA S S I N G S E R V I C E

Dealing with one service provider is far more efficient than using different contractors for varied cleaning
requirements. Finding the contractors, obtaining a quote, arranging the works, checking the quality of the
service, paying different invoices and so on. It’s all time that could be saved by using a single contractor for
everything, just like BlueFrog.

CLEANER CONTINUIT Y

Delivering a consistently high quality service depends on the quality of our front-line cleaning staff. If you
wish to retain your current cleaning staff but not your service provider, we have extensive experience with the
Transfer of Undertakings (protection of Employment) scheme (TUPE). If your premises require new cleaning
staff, our strict vetting process will ensure that we match the right person to the right role with confidence.

COMMIT TED TO DRIVING DOWN COSTS

Through discussion and audits of our service, we hope to provide solutions which improve efficiency and
reduce costs. Ongoing benchmarking and assessing how we provide the service to ensure that we are
continually delivering through the most appropriate and efficient means possible.

INDUSTRIAL CLEANING SERVICE

We provide bespoke cleaning solutions to working in sensitive and hazardous
environments. Our experienced team will provide a methodical and
comprehensive service that matches your requirements and expectation
levels. From pressure washing to the decommissioning of premises, BlueFrog
have the solution that meets your requirements.

WINDOW CLEANING SERVICE

New HSE guidelines in working at height now regulate the use of ladders over
3m being used for window cleaning. Our Reach and Wash system can clean
windows and frames to a height of 18m from the ground, negating the need for
expensive access equipment, keeping our operatives safe, and causing minimal
disruption to your business.

D A I LY O F F I C E C L E A N I N G S E R V I C E

A clean office environment promotes a happy workforce and gives a good
impression to your clients. A cleaning specification will be tailored for your
premises in agreement with you, which will form a service level agreement
which will be used to measure our performance on a regular basis.

KITCHEN EXTRAC T DEEP CLEANING

Many insurance companies insist that deep cleaning must be proved by
providing a validation certificate. If a fire breaks out and cleaning cannot
be proven, it is likely that your insurance would be invalid. BlueFrog will visit
your premises and carry out a full risk assessment of your system, and issue
a validation certificate in accordance with guidelines upon completion of
works. The cleaning frequencies are determined by kitchen usage hours.

R E TA I L C L E A N I N G S E R V I C E

The operations team at BlueFrog have experienced the complexities and
expectations of retail cleaning, whether it is an independent store or a
150,000 sq ft shopping mall. We know how to manage a cost effective service
that works alongside varying footfalls. Daily cleaning, janitorial services, food
court services, night shift cleaning and periodical cleaning can all be part of a
bespoke package that suits your needs.

HIGH LEVEL CLEANING

Bluefrog offer high level cleaning services to a range of industries. Our IPAF
(International Powered Access Federation) accredited staff can carry out a
range of cleaning services tailored to your requirements. We also provide
innovative solutions that have less impact on your functions by using
equipment that can clean up to 12 metres in height from the ground, which
negates the need for expensive access equipment.

Call 01903 262555 or email info@bluefrogcleaning.co.uk

The BlueFrog System
H E A LT H & S A F E T Y

At BlueFrog the health and safety of those involved with our cleaning operations is
our top priority. As part of the mobilisation process, we carry out full risk and COSHH
assessments and provide method statements for every task we perform. All staff
are required to carry out full induction training before even setting foot on a client’s
premises. The company Health & Safety policy along with other policies are available
to clients and staff via our site manual which is placed on every site where we carry
out works. The manual contains all necessary RAMS as well as information regarding
the emergency procedures for that particular site.

TRAINING

BlueFrog recognise training as the most important responsibility we have as
a business. Cleaning processes require skills and we as a business have to be
determined to raise the status of those who carry out the tasks. It’s not just about
training staff to use equipment, it’s also about the risks involved and environmental
impact. Our training programme starts by us fully assessing what the training needs
are, even if a member of staff holds a BICS qualification, they will still be required to
undertake our e-learning programme, and attend monthly toolbox talks.

CLIENT LIAISON

Our Account Manager will build a relationship with you based on honesty, trust,
transparency and most importantly integrity. Communication is key to our service
and informing a client of changes, no matter how small, builds customer and supplier
confidence. BlueFrog understands the frustrations that clients experience when
dealing with service providers that leave them to manage the service they are paying
for. Our management team will instill confidence from Day 1 and leave you to focus
on other aspects of your business.

A D D E D VA LU E

Bluefrog will always be committed to saving clients’ money by effectively managing
cleaning costs and contributing towards developing further monetary efficiencies.
BlueFrog can also introduce new washroom systems that could potentially save up to
25% of your annual spend. This will always be a work in progress and any potential
savings identified can be reinvested into other areas if required.

Call 01903 262555 or email info@bluefrogcleaning.co.uk

